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About 

Alita Praya Mitra 

(ALITA)

#BeTheInspiration

Decades of Experience as ICT Solutions Provider 

• More than 28 years of experience in ICT Industry

• Trusted system integrator in telecommunication infrastructures and smart 
solutions

Expert Employees and Management

• Supported by more than 600 employees

• Experts who deliver solutions for customers

International Certified Company

• ISO 9001:2015, Customer Service Certification and Standards Quality 
Management

• ISO 45001:2018, Health and Safety International Management 
Standards

• ISO 27001: 2013, Information Security Management Systems (ISMS)

Publicly Recognized

• Ministry of Industry Award 2019 - Rintisan Teknologi (RINTEK)
• Indonesia Gadget Award 2021 – The Most Innovative IoT Business Solution 
    (Smart Office Solutions)

• Selular Award 2022 - The Best Fiber Access Solutions Provider



Leading System Integrator 

Fiber 

Solutions

Smart 

Solutions

Network 

Solutions
Metaverse

End to End Solutions



Planning & Design

Technology, Material, Tools, 

Design and Business Model

We Provide End to End Solutions

Supply & Warehousing

Maintaining Readiness of 

Supply Material and Warehousing

Implementation 

Delivery, Installation, 

and Integration

After Sales Service

Service Level Agreement 

(SLA) and Managed Service



We continually adapt to rapid technological developments to 

provide solutions for consumer needs. Our services include:

Network Solutions

Ran and Open RAN: 
Public and Private Network

Licensed Microwave

Rectifier System

Solar Panel

Lithium Battery

SD-WAN & WIGIG

Fiber Optic & FTTH

Server, Router & Switch

Public Safety Broadband 
Network

• Planning and design 

• Supply, installation, integration, and commissioning 

• Transport network BTS-RAN, Open RAN and Private LTE

• Microwave network optimization

• Antenna, power, server, router and access point (AP)

• Tools monitoring system 

• Delivery, warehousing, service and maintenance IPv6

Free Space Optic

Wi-Fi 6

Smart Pole



RAN & OPEN RAN

We collaborate with 
world leading RAN 
Technology developer 
to provide equipment 
and services such as:

• Hardware for 
antenna & BTS

• Planning  & Design*

• Delivery & 
Warehouse

• Installation & 
Commissioning

• Optimization

*we use Forks Atoll RAN and 
Microwave planning*

TRANSPORT

We supply IP Radio 
Microwave for access 
and backbone with DMR 
and DWDM and offer 
implementation 
services such as:

• Planning & Design*
• Delivery

• Installation & 
Commissioning

• Optimization

*we use Forks Atoll RAN and 
Microwave planning*

POWER SYSTEM

As a system integrator, 
ALITA provides power 
solutions such as 
rectifiers, batteries, and 
solar panels. We 
provide implementation 
services such as:

• Planning & Design
• Delivery & 

Warehouse
• Installation & 

Commissioning

IP NETWORK

ALITA as system 
integrator provide 
services for IP Network 
such as:

• Services for Router 
and Switch

• Services for Data 
Center

• End to End Traffic 
Migration

• End to End 
Dismantling

MONITORING 
APPLICATION

• AiBAS™ Power 
Monitoring system 
is an application to 
monitor related 
power systems such 
as rectifiers, 
batteries, power 
consumption, 
genset, and fuel 
tank monitoring

• ALITA provides an 
E-ATP application to 
speed up project 
implementation

Network Services

FTTH

ALITA as system 
integrator provide FFTH 
solution such as:

• Planning & Design
• Supply hardware
• Delivery & 

Warehouse
• Installation & 

Commissioning
• OSP

Along with our experienced engineers, ALITA offers a comprehensive implementation services 
and end-to-end project management



Alita's smart solutions align with technological 

developments, including the Artificial Intelligence 

and Internet of Things (AIoT). Alita's smart 

solutions ecosystem spans all industries and 

sectors. Alita also owns the patent of AiBAS brand, 

which has developed into an innovative 

automation platform. AiBAS (Alita Intelligence 

Business Apllication and Solution) solution is 

based on Internet of Things (IoT) technology. 

Smart Solutions

Smart Home

Smart City

Smart Education

Smart Utilities

Smart Transportation

Smart Retail

Smart Logistics

Smart Enterprise

Smart Agriculture

Smart Healthcare

Smart Building

Smart Infrastructure

Smart Manufacture

DEVICE, NETWORK, PLATFORM, APPLICATION



Alita Fiber Hub
Alita Fiber Optic Network Serves Nationwide coverage throughout Indonesia. Our wide range coverage of 

fiber optic used to provide a variety of fiber optic solutions, such as:

Network Operation Control 
24x7

SLA Target 99.5% Corrective

MTTR < 4 hours

Personnel, Tools, and

Measurement

Contact Center

0817 000 6008

0815 6789 0009

helpdesk.fiber@alita.id

Fiberization 
Hub Providers

Sales & Marketing

Design & Engineering

O&M (Testing, Corrective, & Preventive 

Maintenance, Material, & Delivery, 24x7 NOC,C/R)

Supplier, Construction, & 
Integration

Managed Service

Solution & Bundling Provider

Alita focuses on fiber-optic network services from rural areas to big cities. We are committed to build and 
interconnecting fiber-optic networks in small cities and rural areas to help paving the way for internet service 
providers and cellular operators in providing high speed broadband internet access to the public through the 
various access offered.

Alita 
Fiber 
Hub



Alita Metaverse Solutions

Alita participates in The Indonesia Metaverse Collaboration 

Initiative with Metaverse Research & Experience Center 

(MREC); the program is a public-private partnership promoting 

collaboration, research, innovation, and development in the 

field of metaverse technology. 

Developer/Creator 
Economies, Games

Virtual Workspaces, 
Communities

Digital Entertainment 
Events

Social Commerce & 
e-Commerce

Smart Manufacturing

Healthcare

Education

Climate Change

“As a system integrator, Alita will assist you in creating digital 

solutions on the Metaverse ecosystem, supporting digital 

infrastructure, and monetizing in the virtual world.”



METAVERSE

Enabling Technology

Artificial Intelligence

Blockchain

Cloud-Network 
Convergence

Digital Twin

Human-Machine Interface



Partner Client

Association



Get In Touch

sales@alita.id

www.alita.id

linkedin.com/company/alita-praya-mitra-pt/

Alita Praya Mitra

#BeTheInspiration

Jl. Muara Dalam No. 108, Tanjung Barat, 

Jagakarsa, Jakarta Selatan. 12530.

021-29406750/instagram.com/alitaindonesia
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